
DorTech Leszek Urbaniak performs packaging services in disposable packaging, various types 
of products from the cosmetics, food and medical and chemical industries.  

The key mission of DorTech is to meet the expectations of customers by offering high quality 
products, thanks to which we systematically strengthen our position on the packaging services market. 
The aim is to provide high-quality services that meet the expectations and guarantee customer 
satisfaction, eliminate threats that reduce the safety of the products packed in the plant, as well as 
guarantee safe and hygienic working conditions for employees. The justification for this position is the 
implementation, maintenance and continuous improvement of the Quality Management System 
according to ISO 9001 and HACCP System.  

The main tasks for DorTech include: 

 Maintaining trust and surveying customer satisfaction with the quality of delivered 
products and their operation as well as adapting to specific customer requirements - 
constantly expanding own assortment capabilities and production range, 

 Maintaining and continuous improvement of the Quality Management System in 
accordance with the requirements of ISO 9001:2008 and HACCP System, 

 Appropriate selection, training and improvement of qualifications of employees 
adequately to the designated workstation, 

 Systematic improvement of technical equipment of production lines 
 Ensuring work safety and adequate environmental protection, 
 Commitment of the management and all employees of the company in the 

implementation of the quality policy and increasing the efficiency of processes, 
 Consistent development of good relations with our business partners. 

The management of the company provides the necessary resources and possibilities to 
implement the strategy of conduct and undertakes to communicate, apply and maintain this Quality and 
Health Safety Policy with the participation of all employees of the company at each workstation.  

As the Owner of DorTech, I personally provide implementation, compliance and continuous 
improvement of the above Quality and Health Safety Policy, strengthening all activities for the 
improvement of quality and consistent assessment of its usefulness.  

I oblige all employees of DorTech Leszek Urbaniak to acquire knowledge and meet the 
requirements and continuous improvement of the Quality Management System in accordance with the 
requirements of ISO 9001:2008 and HACCP System.  


